Health and accident insurance K F G
for Upper Austrian municipalities







Easy and convenient

This guide will lead you confidently through
the online portal of KFG! www.meinekfg.at

Our service is available around the clock for
quick online processing.

This digital added value makes many things
easier and represents the fastest form of

financial reimbursement when submitting bills.
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Visit the homepage

www.meinekfg.at

/ml . .
@ Online portal login

Smartphone - Icon
add the website to the
home screen: meinekfg.at

Login options:

=X") ID Austria

National insurance number



Simpler login with ID Austria

Your security is important to us! With ID Austria, we offer
you the simplest and most secure login to eServices and
the wide range of services from KFG. ID Austria is a further
advancement of the Handy-Signature (cell phone signature)
and provides many useful advantages.

www.oesterreich.gv.at/id-austria

National insurance number login

After the initial registration at online.meinekfg.at, you will receive
the activation code via post to activate your account.

Login assistance: hilfe.meinekfg.at
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Your medical bill submitted in 5 steps

Rechnung einreichen

Semite 1 Sz sowu3 scwina

Um welche Leistung handelt es sich?

Which service?

Behandlungsbeginn:

KFG®

Rechnung einreichen
Art der Rechnung:

v R

Arztliche Zahnbehandlung
Behandlung

Start of treatment*

0

Achtung! Bitte geben Sie den

Bill total

Achtung! Rechnungen uber 1400~ reichen Sie bitte
im Original gemeinsam mit dem ausgefaliten
Ruckvergutungsformular postalisch ein.

*Please provide
the first day
of treatment.

X

Therapien / Heilbehelfe
Hebammen

B b= Important:

Labor / Impfungen / Krankenhaus

Medikamente Type of bi” Every bi" must
be submitted
individually!




Rechnung einreichen

o 6 6 G For whom?

Semitt 1 Sz sovms scwiea

Fir wen ist der Beleg?

Explanatory note

Bitte wahle eine Person

Anmerkung:

o

Rechnung einreichen

o—o—0o -

Schit 1 etz sowma  Scmea

——| Foto crstelien

‘ 7' Daten abernehmen

+ Datelen anfagen

i

[ {2} 0—0O

et scwaz  Scm3  Schid

Arztliche

Artder Rechnung L

Leistung /
Augenhellunde

Fachgebiet 2

Rechnungsbetrag 125

Far wen ist der
o Maria Muster
Behandlungsbeginn  17.2024

Anmerkung =

Dokumente 1 Dokumente

[] Der Teiinehmer bestatigt die Kenntis der

far meinekfg.at
aur Leistungsanforderung’

Zuriick

Take photo of documents
and upload

Comment formats: .jpg, .pdf, .ong
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My Bills

Status of submitted bills

Suche

Bill status:

Open

Approved
Additions required*
Rejected*

*See detailed information

To copy the data of an invoice
that has already been entered,
click on "Resubmit”.

Important:

The documents already
submitted must be uploaded
again in full.

KFG®

Meine Rechnung
hen
Abrechnungen SIEEen

Suche.

Di

Leistung Eingereicht
° Arztkosten 28.06.2024

Info: Die Rechnung wurde vom Chefarzt

der KFG hnt. Es handelt sich um  Rechnung
die Rect nit dem emeut
Behandlungsdatum 01.04.2024 in der  einreichen
Hahe von 1,23 €

. Heilgymnastik 03.05.2017

° Arztkosten 24.11.2016

ﬁ Mailbox

Have questions?

Send an enquiry to KFG under
“Mailbox". Uncomplicated exchange
of communication with our members
is the top priority.

[=] 35 [=]
Meine éb i 1
[

In addition, you may also submit your
medical bill on the online portal meineSV.at,
check your benefit entitlement updated on
a daily basis (including for family members)
and view your prescription charges
account (Rezeptgebihrenkonto — REGO).




FAQ

Do | have to submit my medical bill
myself to KFG?

You may submit bills via the online portal
meinekfg.at or via the service portal
meinesv.at — or submission via post is
also possible. To do so, use the
reimbursement form.

Y, www.meinekfg.at/downloads

Do | need to send in the payment receipts with
the bills with the statements for checking?

We also reimburse unpaid bills. In some cases,
confirmation of payment may be required. In this
case, you will receive a notification.

Is there a time limit for reimbursement of
medical fees and other bills?

According to the statutes of the KFG,

there is a 3 year time limit for reimbursement.
Bills submitted later than this may only be
reimbursed if it is proven that an earlier
submission was not possible through no

fault of one's own.

Can | submit multiple bills together?

The process must be carried out for each bill
individually. Bills submitted via email cannot be
acknowledged or processed.

How do | know what the reimbursement was for
the bills submitted?

The reimbursement rate is 90% of the current
fee schedule negotiated by the Upper Austrian
Medical Chamber and the Upper Austrian

Health Care insurers. With supplementary group
insurance, you can cover the 10% excess. For
co-insured children up to age 27, the recognised
fee schedule will be reimbursed to 100%

(for details, see online portal).

How do | submit a bill for an amount over
1400 EUR?

Submission is only possible by submitting the
original bill and using the reimbursement form
through the post.

Y, www.meinekfg.at/downloads

Login

eService

Benefits



Well-informed

The online portal offers you
an overview of all important
information about KFG,
such as the product range,
benefits and answers




Overview A-Z

Doctor bills

Unfitness for work

Hospital/medications

Insurances questions

Forms

Login

eService

Benefits



Health and accident insurance
for Upper Austrian municipalities

FriedrichstraRe 11
4041 Linz

Tel.: 0732/788000-0
Fax: 0732/788000-30
office@kfg.ooe.gv.at
www.meinekfg.at



